AGENDA - ADRC of Southwest WI-lowa County Board
Tuesday, August 27, 2024, at 10:00 a.m.
Conference Call: 1-312-626-6799

Zoom Meeting ID: 848 6041 8996 Clowa
Passcode: 638947 .ount){
Wisconsin

https://us02web.zoom.us/j/84860418996
Health & Human Services Center, Community Room,
303 W Chapel St., Dodgeville, WI 53533

Call to order.

Roll Call.

Approve the agenda for this August 27, 2024, meeting.

Approve the minutes of the July 23, 2024, meeting.

Report from committee members and an opportunity for members of the audience to
address the committee. No action will be taken.

Introduction of New ADRC Board Member(s)

~N O U | BRWIN(E

Possible Action Item: Review 2025-2027 Aging Unit Plan DRAFT. Send to HHS Committee
for approval.

Review ADRC Monthly Financial Summaries. No action will be taken.
a) June
b) July

SUN Update

10

Benefit Specialist Update
a) July

11

ADRC Specialist Update
a) July

12

Transportation Update
a) July

13

ADRC Manager:
a) ADRC Managers Report
b) Advocacy Updates

14

Set next meeting date: Tuesday, September 24, 2024, at Health & Human Services
Center, 303 W. Chapel Street, Dodgeville, Wl 53533. 10:00 a.m. Zoom will still be an
option.

15

Adjournment.

Posting verified by: ADRC Date: 8.09.2024 Initials: NM
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UNAPPROVED MINUTES OF THE ADRC OF SOUTHWEST WISCON SIN
IOWA COUNTY BOARD MEETING HELD
TUESDAY, JULY 23, 2024, AT 10 A.M.

. County of | HEALTH & HUMAN SERVICES CENTER
e love 303 W. CHAPEL ST., DODGEVILLE, WI 53533

1. Call to Order
Chairman Stevens called the meeting to order at 10:00 a.m.

2. Roll Call

Members Present in Community Room: Doug Richter, Dan Nankee, Brad Stevens, W. Michael Britt,
Dianne Evans (left at 10:55 a.m.), Dawn Kabot, Elsie Jane Murphy (joined at 10:06 a.m.), J. Patrick
Reilly, Susan Schroeder, Marilyn Rolfsmeyer

Members Present Remotely: Kari Wunderlin

Members Excused: Alice Fischer, Tim Whisler

Others Present in Community Room: Valerie Hiltbrand, Nikki Mumm, Mel Masters (left at 10:55
a.m.)

3 Agenda Approval

Approval of this July 23, 2024, Agenda. Motion by Nankee and seconded by Reilly to accept the
agenda. Motion carried.

4, Meeting Minutes Approval

Approval of the May 28, 2024, meeting minutes. Motion by Britt and seconded by Reilly to accept the
meeting minutes. Motion carried. Chairman Stevens would like to add “Respectfully Submitted By:
Nikki Mumm, Business Manager™ to the bottom of the minutes.

5. Report from committee members and an opportunity for members of the audience to address the
committee.

Nankee- He highlighted a couple articles in the News & Views and shared that Grant County is opening
back up their meal site in Muscoda.

6. Introduction of New ADRC Board Member(s)

Hiltbrand shared the County Board approved new board member, Tim Whisler. He was unable to be
here today therefore we will need to do an introduction at next meeting.

7 Action Item: Screen prospective ADRC Board applicants and present recommendations to the
County Administrator for appointment, subject to confirmation by the County Board.

Motion by Evans and seconded by Reilly to recommend Todd Novak to the County Administrator for
appointment to the ADRC Board. Motion carried.

8. Social Services & ADRC 2023 Annual Report

Report provided in the packet. Nankee shared with the Board that 2023 Expenses and Revenues are
higher due to the SUN Contract. Stevens inquired about why citizens are on the Supportive Home Care
and Caregiver Support Program waitlist and what we can do about it. Hiltbrand shared what the
programs provide and the funding sources as well as staff capacity to serve clients.

9 ADRC 101 Presentation

Hiltbrand provided the presentation in the packet and presented along with Mumm.

10. Review ADRC Monthly Financial Summaries
Mumm provided the report in packet and presented.

11, SUN Update

Andrew Hodgeson, Interim SUN Director, provided a report in the packet. Masters, SUN Board
Chairman, presented. The new Director, Chris Baird, will be starting in about a week, and Hodgeson
will be assisting through the transition. There is a SUN Board meeting tonight in Darlington. They are
financially on thin ice, but adjustments are coming. They have over 100 volunteers between both
counties. Evans shared she delivers to concerned citizens and wants to know that they will still be able
to receive meals. Masters said they have a plan to continue to serve clients.




12. Benefit Specialist Update
Benefit Specialists provided a report in the packet. Hiltbrand presented.

13. ADRC Specialist Update
ADRC Specialists provided a report in the packet. A revised June 2024 report was distributed at the
meeting. Hiltbrand presented.

14. Transportation Update
Nohe Caygill, Transportation Coordinator, provided a report for the packet. Mumm presented and
shared information on the Find Your Own Driver Program. Board suggested giving the Find Your Own
Driver Program a try.

15. ADRC Manager Report:
Hiltbrand provided a report in packet and presented. Working on draft Aging Plan. Still have Senior
Farmers Market Vouchers available. She shared upcoming events highlighting the Health and Wellness
Expo at Hidden Valley Church on Friday, September 13, 2024.

16. Next Meeting
Tuesday, August 27, 2024, approved for the next ADRC Board meeting. 10:00 a.m., HHS Center,
Community Room, Dodgeville. Zoom is still an option.

17. Adjourn

Motion by Nankee and seconded by Reilly to adjourn. Motion carried. Meeting adjourned at 11:12 a.m.

Respectfully Submitted by: Nikki Mumm, Business Manager, & Valerie Hiltbrand, ADRC Manager
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AGING & DISABILITY RESOURCE CENTER
REVENUE AND EXPENDITURE SUMMARIZATION
JUNE 2024

income $60,400.98

e Income includes ADRC Regional reimbursement, GWAAR reimbursement, driver escort co-
payments, reimbursement from Veterans Service Office and Family Care Organizations for driver
escort rides, bus contributions, city taxi payments, and rural taxi payments.

o This also includes SUN revenues that are not directly the ADRC's but are needed for

grant claiming.

Expenditures $106,095.33

e Expenses include payroll and fringes, office supplies, postage, City of Dodgeville Taxi expenses,
Rural Taxi expenses, ADRC Care-A-Van Bus expenses, volunteer driver reimbursement,
supportive home care expenses, prevention program expenses, News & Views publication

expenses, SUN expenses, and caregiver respite.
o This also includes SUN expenses that are not directly the ADRC’s but are needed for

grant claiming.



AGING & DISABILITY RESOURCE CENTER
REVENUE AND EXPENDITURE SUMMARIZATION
JULY 2024

Income $95,225.58

® Income includes ADRC Regional reimbursement, GWAAR reimbursement, Senior Expo vendor
fees, driver escort co-payments, reimbursement from Veterans Service Office and Family Care
Organizations for driver escort rides, bus contributions, city taxi payments, and rural taxi

payments.
o This also includes SUN revenues that are not directly the ADRC’s but are needed for

grant claiming.

Expenditures $184,648.92

e Expensesinclude payroll and fringes, office supplies, postage, City of Dodgeville Taxi expenses,
Rural Taxi expenses, ADRC Care-A-Van Bus expenses, volunteer driver reimbursement,
supportive home care expenses, prevention program expenses, News & Views publication
expenses, SUN expenses, the new transit van, Senior Expo, outreach, and caregiver respite.

o This also includes SUN expenses that are not directly the ADRC’s but are needed for

grant claiming.



Disability Benefit Specialist: Michelle Leffler
Elder Benefit Specialist: Renae Kratcha
July 2024 Program Report

This report provides a statistical analysis of benefit specialist (Ben Spec) program
services, as reported in the Social Assistance Management System (SAMS)
database. The report focuses on legal and benefits-related assistance or “cases.”
It excludes general information and referral contacts as well as public and media
outreach activities.

Client - A client is defined as a person who had one or more contacts to a case
during the reporting period.

Case - A case is defined as an issues that the Ben Sec helped a client to resolve.
Multiple cases may be associated with a single client. A case is regarded as
opened when a Ben Spec records the first contact related to an issue. A case is
regarded as closed when the last contact related to the issues includes an
outcome. A case is regarded as remaining open if it lacks an outcome as of the
last day of the reporting period.

Disability Benefit Specialist open cases : 55

Elder Benefit Specialist open cases : 25

Client Characteristics - The report looks at the demographic characteristics for
clients who had one or more contacts related to a case during the reporting
period.

18-59:25
60-99 : 45



Information calls - Benefit specialists receive many calls from consumers asking
simple quick questions. An example of one of these calls would be if a consumer
wanted to know what Social Security office to contact.

Monetary Impact - Monetary impact, recorded at time of case closure, is the
estimated value of any benefits that a Ben Spec helped a client to obtain or
preserve. This report looks at monetary impact for all cases closed during the
reporting period.

Disability Benefit Specialist : $1,005.00
Elder Benefit Specialist : $196,392.00

Community Outreach and Events:

Date Topic Location

7/16/24 Medicare 101 Upland Hill Health




ADRC Specialists Report
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Staff participated in the following events:

Activities:

Trainings: Enrollment, Residency and Networking all day training in Baraboo; Dementia Care
services; LTCFS refresher; Hmong Culture Training; Mind and Memory Training; Medicaid
Training; MCO, ICA, and FEA trainings; Wishin Pulse Training; DVR presentation; Guardianship
and Power of Attorney trainings.

Meetings: Expo Planning; Bi-weekly Economic Support meeting.

Outreach Events: Senior Farmers Market vouchers community sites x2; Hodan Community
Services site visit.

Key:

CCoT- County Communities on Transition
DSS- Department Social Services

IEP- Individualized Education Program
IRIS- Include, Respect, | Self Direct

MCO- Managed Care Organization

MDS Q- Minimum Data Set

*Descriptions*

Functional Screens Administered: A functional screen consists of a series of questions about a person daily
functioning (i.e. bathing, dressing, eating, chores, decision making etc.). Identifying areas of need and the
causes of these needs determines a person’s functional eligibility for long-term care programs. These screens
are usually completed in the client’s home and last anywhere from 1% to 2 hours of face-to-face interview
time. Information and Assistance Specialist’s then compile medical records and collateral contacts to verify
information and enter the screen into a state database. When entering the screen, Information and
Assistance Specialist’s make detailed notes on every choice and observation placed in the screen. Completion
of one functional screen can take up to 8-9 hours.

Family Care Enrollments: Family Care is a program that provides services and supports to people with physical
disabilities, developmental disabilities and frail elders. In this area of the state, consumers have the choice
between two Managed Care Organizations; Inclusa and My Choice Wisconsin, which provide the Family Care
Program. Their staff in conjunction coordinate the services, which are offered by the Managed Care
Organization, with the customer. The Managed Care Organization from their own network of providers
purchases these services. Information and Assistance Specialists meet with individuals about to enroll in long-
term care to provide needed information for the client to make the decision that fits his/her situation the
best.

IRIS Referrals: IRIS, (Include, Respect, | Self-Direct) is another program which also provides funding for
services. In this area of the state, the IRIS program is administered by The Management Group (TMG),
Connections and Advocates4U. This is a self-directed program and gives the customer more of the
responsibility of choosing providers and managing their own monthly budget. Information and Assistance
Specialist’s meet with individuals about to enroll in long-term care to provide needed information for the
client to make the decision that fits his/her situation the best.



TRANSPORTATION COORDINATOR'S REPORT

July 2024
Submitted by Nohe Caygill

DRIVER ESCORT SERVICES
Current Month 2023 YTD 2024 YTD

Total Units of Service Provided: 113 957 208 996
Current Month 2023 YTD 2024 YTD
Driver Escort Fees Deposited: $125.00 71,325 $1,461.92 8,195

ADRC TAXI SERVICES

Current Month 2023 YTD 2024 YTD
Total Units of Service Provided: 298 2,168 283 1,797

Current Month 2023 YTD 2024 YTD
ADRC Taxi Fees Deposited: $37.50 3,025.48 $494.94 2,936.41

RURAL TAXI SERVICES

Current Month 2023 YTD 2024 YTD
Total Units of Service Provided: 75 562 94 503

Current Month 2023 YTD 2024 YTD
ADRC Taxi Fees Deposited: $126.50 2.223.55 $334.50 2,223.25

ADRC CARE A VAN SERVICES

Current Month 2023 YTD 2024 YTD
Total Units of Service Provided: 0 266 23 71
Current Month 2023 YTD 2024 YTD
Donations Collected: S0.00 $0.00 $20.00 $100.00
Current Month 2023 YTD 2024 YTD
Total Days Cancelled: 0 26 0 i i




B Aqing & Disability Resource Center
ADRC Advisory Board Meeting
August 2024

ADRC Manager’s Report

In your packet, you received a copy of the DRAFT lowa County Aging Plan. | am looking to pass
this onto the Health and Human Services Committee meeting for their review. A Public Hearing
is set for Wednesday, September 25, 2024 at the Health and Human Services Building,
Conference Room 1001 at 1:00p.m. The Final lowa County Aging Plan will be brought back to
the October ADRC Board Meeting.

The ADRC and Aging Unit are receiving new databases this year. Each one has their own
reporting requirements. Training and implementation will be taking place for the rest of 2024.

The ADRC still has Senior Farmers Market Vouchers available. They need to be distributed by
9/30/24 and they need to be redeemed by 10/31/24.7/30/24: The ADRC hosted presentation
for adults with disabilities, called “How Can DVR Help You Plan for Your Job Goals.” A small
group attended and a nice informational session and discussion took place.

8/7/24-9/18/24: The ADRC Dementia Care Specialists have started a Boost Your Brain and
Memory at the Platteville Senior Center from 9:30-11:30am.

8/11/24: Some ADRC staff participated in the Cobb Corn Boil parade. Staff handed out some
information about volunteering for the ADRC programs, like Driver Escort.

ADRC Events:

8/21/24: The ADRC will host a Medicare 101 at the Barneveld Library at 10:30am. This is for
people who are new to Medicare.

9/9/24-10/21/24: The ADRC is hosting Walk with Ease, self-directed. This means you can
participate from your own home, via phone or online. You are given the tools to work through
the program and have weekly consultation with the Green County Wellness Coordinator. This

program is proven to reduce chronic pain.

9/13/24: The ADRC and Upland Hills Health are hosting the Health and Wellness Expo from

9:00am to Noon at Hidden Valley Church. See the News and D,
Views or our Website for more information. We will have signs EALTH &

\ WELLNESS EXPO

in 4 locations throughout the county and a billboard in IOWA COUNTY



Dodgeville. In addition, we will be advertising on WDMP, WGLR, and in the Chronicle, the

Democrat Tribune and the Pecatonica Leader.

9/12-10/24: With presenters from Upland Hills Health Physical Therapy Department, the ADRC
will host Stepping On at Arena Manor from 1:30-3:30pm. According to Wisconsin Institute for
Healthy Aging, “Stepping On has been researched and proven to decrease falls by 31%. Fewer
falls mean fewer injuries, fewer visits to the emergency room, fewer hospitalizations, and fewer
deaths due to a fall.” https://wihealthyaging.org/programs/falls-prevention-

programs/stepping-on/

9/17/24: The Dementia Care Specialists will host a Dementia 101 and Risk Reduction
presentation at Barneveld Public Library at 4:00pm.

10/15/24: Medicare Part D Open Enrollment starts. Information will be mailed to past
consumers, by early October.

11/7/24-12/5/24: A Mind Over Matter (MOM) Healthy Bowels Healthy Bladder class is
scheduled to start November 7t at the Montfort Community Building. It will be held from
2:00pm to 4:30pm. The class is only 3 sessions. This program is researched and proven to
reduce bladder and bowel leakage! Incontinence is an issue that many adults struggle with,
which can leave them isolated in their own homes. Mind Over Matter: Healthy Bowels, Healthy
Bladder | WIHA (wihealthyaging.org) This class is being held in partnership with Grant and Green
counties.

“Mug Club for Caregivers” meets on the third Tuesday of the month from 10:30-11:30, hosted
by our Caregiver Coordinator and the regional Dementia Care Specialist. They are currently
offering a hybrid meeting so attendees can choose Zoom or n-person.

Advocacy:

Information about the Disability Vote Coalition’s August 20th Lunch and Learn called Elections
are More than Voting was emailed out to the ADRC Board.

The ADRC is working on plans to provide Free Rides to the Polls in November. More
information will be shared in the News and Views and on our website.

Respectfully submitted,

Valerie Hiltbrand, ADRC Manager
ADRC of Southwest Wisconsin
303 W. Chapel St.

Dodgeville, Wi 53533

Telephone 608-930-9835
www.adrcswwi.org
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