This meeting will have a videoconferencing/teleconferencing option. As such, it is possible a quorum of
board members may be in attendance via electronic means and not physically present. In accordance with
Wisconsin law, the meeting will remain open to the public. The public may attend in person at the
location noted on the agenda. The public is encouraged to attend via electronic means. If anyone would
like to speak at the meeting, County Board Rules require they contact the ADRC Manager in advance to
register. 608.930.9835.

The public is encouraged and requested to attend via electronic means.

AGENDA - ADRC of Southwest Wi-lowa County Board
Tuesday, May 25, 2021 at 10:00 a.m.
Conference Call: 1-312-626-6799
Zoom Meeting ID: 865-0801-0297 Iowa
Passcode: 797839 County
https://us02web.zoom.us/j/86508010297?pwd=WXEwZDV1I Wisconsin
Li1MyaVRSR204NjRTb1pPZz09
Health & Human Services Center, Community Room,
303 W Chapel St., Dodgeville, Wi 53533
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Call to order.

Roll Call.

Election of the ADRC Board Chairperson for a one-year term.

Election of the ADRC Board Secretary for a one-year term.

Approve the agenda for this May 25, 2021 meeting.

1
2
3
4 | Election of the ADRC Board Vice-Chairperson for a one-year term.
5
6
7

Approve the minutes of the April 27, 2021 meeting.

3 Report from committee members and an opportunity for members of the audience to address the
committee. No action will be taken.

9 | Review ADRC Monthly Financial Summaries. No action will be taken.

10 | Nikki Mumm, Business Manager — Review ADRC Year-End Financials. No action will be taken.

11 | Review ADRC Board By-Laws. No action will be taken.

12 Review ADRC Board Member applicants and send recommendations to county administrator to fill
three vacant positions.

Department Reports:
13 a) SUN:
b) ADRC: (EBS, DBS, and 1&A) April Reports and 2020 Year in Review

Transportation
a) Vote on bus name — ADRC Bus versus Care-A-Van
b) Advise on bus schedule
c¢) April Report and 2020 Year in Review

14




ADRC Manager:

a) Recognition of Board members — Palzkill and Rock - retirement

o b) ADRC Managers Report
¢) Advocacy Updates
16 Set next meetipg date: Tuesday, June 22, 2021 at_Hea_lth & Hurna.n Services Center, 303 W. Chapel
Street, Dodgeville, WI 53533. 10:00 a.m. Zoom will still be an option.
17 | Adjournment.
Posting verified by: ADRC Date: 5.19.2021 Initials: mbo

You may attend via videoconference by downloading the free Zoom program to your computer at

htips

///zoom.us/download . At the date and time of the meeting; you log on through the Zoom program

and enter the Meeting ID from the above agenda. You may also attend via conference call by dialing the
phone number listed on the agenda above.
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TUESDAY, APRIL 27, 2021 at 10:00 a.m.
HEALTH & HUMAN SERVICES CEN TER,
_303 W. CHAPEL ST., DODGEVILLE, WI 53533

| 202102

served 1209 meals or an average of 53/day. When COVID hit, we switched to

disposable trays (which are not microwaveable) at some sites for safety of drivers and

Index
1) Chairperson O’Brien called the meeting to order at 10:02 a.m. Call to Order
2) Roll Call — Members Present in Community Room: Dianne Evans, William Ladewig,
Judy Lindholm, Jeremy Meek, and Justin O’Brien. Members Present Remotely:
Nancy Clements, Kathy Elliott, Elsie Jane Murphy, Cathy Palzkill, Pat Reilly, Trish | Roll Call
Rock. Excused: Lori Fisher, Lynn Munz, and Marilyn Rolfsmeyer. Others Present in
Community Room: Valerie Hiltbrand. Others Present Remotely: Marylee Oleson,
Nikki Mumm, Katie Batton, Stacey Terrill, and Brittany Mainwaring.
3) Approval of the April 27, 2021 Agenda. Motion by Ladewig and seconded by Agenda
Lindholm to accept the agenda. Motion carried. Approval
4) Approval of the February 23, 2021 meeting minutes. Motion by Palzkill and Meeting Minutes
seconded by Ladewig to accept the meeting minutes. Motion carried. Approval
5) Evans would like to commend the ADRC who helped with the COVID vaccine Members of
program. Well-organized. So many agencies are involved including ADRC employee | audience address
Janet Butteris. We live in a wonderful place. Palzkill inquired about Homeless Committee
Prevention Coalition and Hiltbrand responded it would be addressed in item number
11.
6) Nikki Mumm, Business Manager, presented. O’Brien commented on increased
income for March. Nikki mentioned that April is Volunteer Month. Paula Daentl has Monthly
ordered flowers from the Iowa-Grant FFA chapter, which will be picked up next Financial
week. And thank you notes were sent to driver escorts, guardians, and wellness Summary
program volunteers. Ladewig wondered if we get any money for reimbursement of
COVID shots. Mumm is unaware what lowa County and/or the lowa County Health
Department receives.
7) Motion by Palzkill and seconded by Lindholm to go into closed session, which Motion to go
included everyone in the Community Room and on Zoom. Motion carried. into Closed
Session
8) Motion by Reilly and seconded by Murphy to return to open session. Motion carried. | Motion to return
to Open Session
9) Action item to reappointment both Ladewig and Elliott to a three-year term on the Motion on
ADRC Board. Closed Session
Item
10) | Motion by Reilly and seconded by Rock to recommend the reappointment of both Motion to
Ladewig and Elliott to the ADRC Board and forward to the Iowa County forward to IC
Administrator to present item to the lowa County Board of Supervisors. Motion Administrator
carried. Ladewig abstained.
I1) | Review Department Reports:
SUN (Seniors United for Nutrition): Cecile McManus, SUN Director for lowa and
Lafayette Counties, was unable to attend. March saw the highest count in many
years, with 4835 meals served in both lTowa and Lafayette counties: 2152 in Lafayette
and 2683 in Iowa. There were 23 serving days, the most possible. Dodgeville alone
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participants. We are now looking at going back to reusable trays in May, depending
on COVID conditions. In Dodgeville alone, this will save $4000/year and in
Shullsburg, $1600/year. TENTATIVELY: we are looking at opening the congregate Review
site at Arena on May 10; guidelines will be in place for safety and with limited Department
seating. The site is located in the Arena Manor, a housing facility. Most of the Reports
residents have been vaccinated, as well as staff and volunteers. We are also
TENTATIVELY opening the Shullsburg site on May 3. Linden and Belmont are
delayed until further notice. Benton and Dodgeville have been open since last July,
and are going well. Darlington opened officially the week of April 12, with other
activities also available to the seniors in the senior center. Both restaurant sites in
Highland and Blanchardville are also going well; participants are gradually feeling
comfortable coming back. Thanks go to the staff, volunteers and participants who are
following guidelines. Surveys from the ADRC/SUN went out with April SUN
statements; many have been returned. Some of the ADRC questions also pertain to
SUN and responses will help determine aging goals for the next aging plan. SUN’s
Annual Report for 2020 will be ready for the SUN Board meeting on May 20.
Palzkill read News and Views and couldn’t tell which site was open for dine-in and
which site was carryout/delivery only. Please review newsletter menus. Ladewig — is
SUN going to do a press release, etc. on Arena Manor opening back up. Suggested to
put on Facebook pages.

DBS/EBS (Disability Benefit Specialist and Elder Benefit Specialist): Report
provided. Stacey Terrill presented. The EBS serves anyone age 60 and older.
Reminder: Monetary Impact (M.L) isn’t direct money we receive but is an estimate
of benefits the consumer should receive. On the report, the number of consumers
does not include phone calls. Palzkill-how are new cases determined? Those are new
consumers for the month. We may have served them last year but they are new this
year. O’Brien - is it unusual to see monetary impact differences between months.
M.L only appears if they actually receive a benefit. Nikki Brennum might get three
approvals next month, and then her M.I. will be much higher. Terrill can take M.L
right away for someone filing for Social Security Retirement or Medicare. MLL is a
measurement the state has put in the system. Doesn’t affect the consumer’s amount
of benefits. It is meant to show value of position and to show you what those benefits
can potentially give back to the community. Therefore, in other words, it’s not
tangible per Palzkill. Terrill responded it just depends on the approved benefit
program. Set up in the SAMS database. The state populates the value of M.I amounts
and Terrill does not. Has COVID had any effect on applications? Per Ladewig.
Terrill — benefits are “frozen” right now because of COVID. In the past, if someone
is no longer eligible for benefits, they get to keep their benefits right now. Many
people are taking advantage of unemployment benefits since those are frozen. Are
people applying for social security earlier too? Yes per Terrill. Maybe they aren’t
comfortable going back to their position or COVID made them decide to reevaluate
their plans. Maybe their position has been eliminated...

I&A (Information & Assistance): 1. Report provided. Brittany Mainwaring
presented and introduced herself. County Communities on Transition (CCoT) are
a group of stakeholders who have made the commitment to collaborate around
identifying batriers to transition planning, organizing needed supports, and
developing solutions for youth with disabilities in the local county they serve. On
Thursday, May 6, there is the REED event. REED - Recreation Education and
Exploration Day was created to give students with disabilities new experiences and
create possible hobbies for their future. It will be held at Gov. Dodge. The [&A’s will
now provide options counseling regarding Federal Employment Agencies (FEAs)
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when reviewing Long Term Care program IRIS (Include, Respect, I-Self direct) .
FEA is the payer source for paying caregivers in the IRIS program. Stand Up and
Move More is a research project with UW-Madison. First time we offered it was in
2018. It is a four-week online course. Health benefits of sitting less. Not a workout
class. Studies have found we sit too much to watch TV, have coffee with friends, in
the car. Anyone who participates can receive up to a $60 gift certificate. If interested,
let Brittany know.

ADRC Transportation: Report provided. Nikki Mumm presented. Just a reminder
that April is National Volunteer month. There is no banquet this year due to the
pandemic. Paula Daentl has ordered potted flowers for all our volunteers. They will
be picking them up beginning next week.

Homeless Prevention Coalition: Katie Batton presented. Reviewed their brochure.
The Coalition is overseen by SWCAP. One shelter currently; an apartment. Safe
housing for up to 90 days. If there is unforeseen circumstances, they can get an
extension. They coordinate resources for them for housing, job, and schooling.
Therefore, when they transition out they are established somewhere. The Iowa
County homeless population is homeless for almost every reason you can think of,
There is a lack of affordable housing and lack of transportation. O’Brien asked if
resources are strained. Batton said right now, money is good due to unexpected
funding sources. Ladewig — do we have a relationship with Gov. Dodge to check on
families? Batton said law enforcement does that. Twice a year they do the Point-in-
Time project and do go out to Gov. Dodge and other campsites to check on people.
Brochures are at local campgrounds. Meek, how do you treat nomads. Batton said
they willingly chose to live that lifestyle. In winter months, some chose to stay in
hotels and pay their way. There are other who show up in the winter and need
financial assistance. Palzkill mentioned there used to be two homeless shelters; will
the second apartment be replaced? Batton responded that they decided not to renew
the lease because of a major rent increase and the property owner not wanting certain
individuals in the apartment. They have been unable to find a new, affordable one.
Must be under $1,000 a month. Have been advertising on our Facebook page.
Palzkill asked what amount they would be willing to pay. Batton said their current
shelter is around $700 for rent/utilities/insurance. The brochure will be sent to board
members.

12)

ADRC Manager’s Report: Valerie Hiltbrand presented.

e HHS Center will reopen on May 1*. Encourage consumers to make
appointments.

e Membership Committee will be meeting in May to elect officers for Chair,
Vice Chair and Secretary. If you are interested in one of these positions,
contact the membership committee. Current positions are Chair O’Brien, Vice
Chair Rock, and Secretary Fisher. Every year we will vote for new officers.
Nominations can be made by anyone during the meeting.

®  Our board limit is 15 members. We currently have 14. Rock and Palzkill
terms end in May. We will advertise for new members in the next News &
Views newsletter. Please spread the word.

e Palzkill is also a representative on the ADRC Regional Board. Will contact
Larry Bierke on procedure for replacement.

e New dementia care specialist - Bonnie Beam’s home base office will be
Green County. Will invite her to an upcoming meeting. She has great
experience. Worked for the Alzheimer’s Association. Started mid-April.
Palzkill and O’Brien met her and were impressed.

o Aging Plan Survey was given to the SUN meal delivery participants. We have

ADRC Manager
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a nutrition goal and this lets us better serve the community.

One-on-one conversations with members of the community. If you would like
to participate, please summarize conversations and send to Hiltbrand.
Hiltbrand can also provide a list of questions.

Vaccine outreach, Regional office received a grant to address individuals who
are homebound. Developing materials to create awareness and provide
accurate information to those hesitant to receive vaccine. We will be working
with the Towa County Health Department in order to assist as needed.
Ladewig wants to know if public health nurse can make a home visit. It is
being investigated. What about Hispanic population? Yes, per Mumm,
SWCAP is working with their population to be vaccinated.

Drive-Thru Drug Take Back at HHS Center on 4/21/21. Twenty-four cars
came through and a couple of walk-ins as well. Received more in weight that
what was received at past Expos. Successful event.

Advocacy Updates:

May is Older Americans Month. Grant County has organized a virtual scam
presentation similar to what we offered in September. Information can be
found in the May News & Views.

Aging Advocacy Day will be virtual and held May 10 and May 12. Numerous
topics including ADRC reinvestment, Medical Assistance (MA) expansion,
expanding caregiver support for the 18-59 age group, high-speed internet
expansion, falls reduction, etc.

HeART - has been doing interviews with lowa County residents and
gathering lots of good information.

May 10, final Community Forum scheduled. We would love to see more
participation.

13) | Tuesday, May 25, 2021 approved for the next ADRC Board meeting. 10:00 a.m., Next Meeting
HHS Center, Community Room, Dodgeville. Zoom is still an option. Date
14) | Motion by Ladewig and seconded by Reilly to Adjourn. Motion carried. Meeting Adjourn

adjourned at 11:30 a.m.
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AGING & DISABILITY RESOURCE CENTER
REVENUE AND EXPENDITURE SUMMARIZATION
APRIL 2021

Income $4,201.45

® Income includes donation for News & Views, reimbursement from GWAAR,
driver escort co-payments, reimbursement from Family Care for driver
escort rides, city taxi payments, and rural taxi payments

Expenditures $78,465.34

* Expenses include payroll and fringes, office supplies, postage, News &
Views publication, volunteer driver reimbursement, and caregiver respite.



AGING & DISABILITY RESOURCE CENTER
REVENUE AND EXPENDITURE SUMMARIZATION
2020 ANNUAL UNAUDITED

Income

e Budgeted: $813,448.00
e Actual: $1,047,301.04
e Difference: $233,853.04
o ADRC Region: $100,986.80
® Received CARES funding through the ADRC Region.
o ADRC EBS: $35,410.86
o Insurance claim from totaled taxi: $35,837.50
< = Other Trust Account
o Sale of Large Bus: $14,100.00
= QOther Trust Account

Expenditures

¢ Budgeted: $813,448.00
e Actual: $882,238.36
o Difference: $68,790.36
o Return to General Fund: $165,032.68
o New Taxi Cost: $45,202.50
= County Out of Pocket: $9,365.30
= QOther Trust Account
o 80% of sale of Large Bus returned to W DOT: $11,280.00
®  QOther Trust Account
o 20% down on New Bus: $11,570.60
®  85.21 Trust Account

Other Information:
* CARES money from GWAAR allowed us to roll some GWAAR funding from 2020 to 2021.
® The Full Annual Report will be presented at the HHS Committee Meeting on June 2™ at 5:00 PM.



Tl femieszlens 6666 -DD 896°'T
Pidi 6666 -S6°TF9
Piii 6666 -S6°TF9
-98°5T%'¢gzZ
-00°Tv0 'L
00-9sv'z
00°99%8’¢
00°SLEZ'E
Piiimmm-nn- --- SZT -98°01%‘SE
...... 19 00" 6EY TT
....... =- 00T 0070
fmmmmmmm oo LIT -9T°ves'l
R IPT -T¥°090°'2
......... S6 sz'9te
.......... 00T -00°TsE
Smmmea—aan 00T -00°TSE
R €ET  -08°9B6'00T
Tif=mmmmmmana £ET  -08°986°'00T
e oot 0o0°a
...... =--- 00T oo°o
.......... 00T o000
.......... 00T 0070
THE S A 00T 00°0
.......... 00T 00’0
......... 00T 000
.......... 00T 000
.......... 00T 000
mmem——— 00T 000
e 00T 000
.......... 00T 000
.......... 00T 00'0
.......... oot 00-a
12d FINYTEE
ONINIVWIH
T E9Yd ST 80A-HM0ZSTIO

NISNODSIM ALNNOD W¥MOI

00°896'T

S6°T¥%9
56°1v9

98°L59'601
00°L99'8B1
00" 6L

00" ¥EE
00°SLZ'E
98°529'€9
00°SET ‘BT
00 1IS5°S

ST %ee'el
Iy 090°L
SLT€9Z'S

oo ovz'os
oo-o¥z’08

0B'398E €0OF
0B 9BE "€0¥

00°L92°60€E
00°'00% ' pE
00" TBZ
00°SLB'E
00°%¥BZ'E
00°528'€91
00°SET’E
00°616'5¥
00-zetl's
00°8LS’s
00°000°8
00°BL6'ST
00" LI9

00 ESZ'%T

S5ED0¥4d NI ANY SSID0Md NI ONY

00" 0

EE"¥%5
EE"¥FS

BE"ZZB'6T
0O°SLT'S
o000
00°0
ag'o
BE EST'ET
00" VEV'Z
00°0

0 eiz’e
LL 9sL
£9°0S5%'1

ST 0T¥%'6
91°0T%'6

ao°o
000
00°0
oo0°0
go°0
00°0
0070
000
0070
000
00°0
00°0
Q0" 0
00" 0

00°Zv0'LB
0092911
00°Ss%s’¢
00°000'¢€
00°055'9
g0-s1z'8e
00°555'62
00°TSS'S

00°00S5°0T
00°000°'S
00°005's

00 6BB'6L
00°688‘6L

00°00%'Z0E
00°00%'20€E

00" L9Z'60€
00°00%'¥vE
00" 182
D0°"SLB'E
00" %¥8z'E
00°S5Z8‘E9T
00"SET'E
00" 6TE'S¥
00" 221’9
00 8L5'6
oo-oop’s
0D0'BL6'ST
00" LT9

00 ESEZ %1

g3siagy 3I36png peadopy

031504 dLX IOV JALSOd QLW IOV TYNNNY

0zoz 'TE D=Ea

HOO¥HL

0Z0Z ‘10 N¥wD
AUTTaPTIND 2nusnay

00°Z%0'LE
00°9E9°'T1
00°S¥5°'¢T
00°000°€
00°055°9
00°stz'ge
D0°SS5°6€
00°185°S

00°005'0T
00°000'S
00°005'S

00688 6L
00" 6BB 6L

00"00P‘Z0E
00°00%'2Z0E

00 LSZ'60E
00°00%'¥E
00182
00°SLB'E
00°%8Z'€E
00°S2Z8 €91
00°SET'E
00°6T6°S¥
00" 221’9
00" 8LS'6
00°000‘8
00°8L6 ST
00" L19

00" €52 %1

(S)d0I¥E4 3FHL =04

INNIATE INYVED YASIW SHI
TLANAODYELNI -dNNIATY INVHO

SENNEATY TYINIWNIZAODUIINI
LINYHD dn dNvLs
SANNEATY TYINIWNEANODYELNT

SANNIATY TYVINIWNZEAODHFLNI
INYED FITI FTLIL

INYEO dIII 3TLIL

INNIATE LNVHS JIHS S€3
LNY¥4ED dvd5 - SH€E

LNYY¥D D34S SLISENIE ¥3als
LINYAY €IIT dILIL

INVED SDS5

SEONSAZY TYLININNYIAODAIINI

ANNFARY TYINIWNEEAODHILINI
IYYD ATIWVS T/Q

Id3d "S13n WOYd ENNIAFTY F/d
INNIATY TYINTWNIIAODYILINI

SAONIATY TYINIWNEINAODHIINT
INYED TZ° S8
SENNIAZY TYINIWNYIAODHILINI

00 NEI¥D-SINVED HIVLS DuHIY
00 NIFI¥D-SINVYD HIVIS Duay
00 NETUD-SINVYED IFLWLS J¥dy

SIXYL ALYIJO¥d TYHENTD
WTHD0¥d NAS - XAET XWL

HOIN AID-AAZT X¥L QITI FTLIL
HOIW ALD-AAZT XWI HIII AILIL
HOLW ALD-AATT XWL 8III 3TLIL
AATT XYL ALNMOD Duaw

HOIWW HSVD D34S NEH

ALNNOD ISITIYIDEdS SLIJENIE
ANIT XWl AINNOD - snd

ANIT X¥I ALNNOD - IXWL ALID
AAET XWI - IXWL TvHnd

HOI¥W KLD-AAET XYL TZ S8
HOLWW AID-AAZT XYL 5085

AAFT X¥L ALNNOD F/0

SEXVL ALIIIONd TVHENID

ULNED DYSIY ALTIEYSIAY ONIOVW

HALNAD EDUNOSIY HSIA % ONIOW

0655
085397

FIYLOL
STese
0LSEY

SIYLOL
01ESE
0TES9
0TBSS
OTLSS
0TSSS
0TZS?
0TPSE
09SER

FIYLOL
03039¢
0v09¢
0SS5EY

SIYLOL
0TT1TE
DESEY

FTYLOL
0TLSZ
0szed

HIYIOL
0s0%L
ozvsa
0Z€£S9
0gzs9
050z9
0gsss
daozs
osozy
0spzy
0%0Z¥%
0CIT?
0gvst
osoze
ATTIw

*++ HONVE NI SINOOCIOY TTY OL ass
x5 SSHEIDV AAYH LON AYW HISN sss

0°F NYHL 0°T TIVLAA 40 TEAET

ET LT PI

1zoz/f0/s

WHLSAS TYIDNYNII SIOV



00°'SBE

0 00°0

0 00°00zZ'1
filimmmmmmmee €666 -0079€T

0 0070

) 0070

o 0070
fliimmmmmmmmmm 6666 -00°699

6666 -05°LS9'BE
6666 -05°LS9'BE

6666 -0Z° €8S
6666 -LB 8V¥
6666 -EE PET

6666 -70°ZE6'GL
6666 -00°BST
6666 -~T0'PLL'SL

0 00°0
0 000
....... L Ly z95°5
0 007005
........ 98 Ly s9L
- st 05°008'P
.......... S0T -05§°£05

6666 -00°B96'T

Lod FONYIVE
ONINIVWIEY

(4 29%d ST BOA-HOZSTID
NISNODSIM ALNOOD WMOL

00°so8
00°o
og°o
00°39ET
00°0
co"o
00°0
G0"659

0S5 LS9’
0S- LS9’

0Z°EBS
LB BY¥
EE"BET

¥0°"ZEG'

00°8sT

vO"bLL’

00" 0

E5°LER’

g0°0Q

£S5 vE6’

05" 668

0S- €00’

00°BS6 "'

SSEA20¥d NI ONY SSED0¥d NI dNY

00’0
Qoo
(e e ]
000
oo"o
0o°o
00" o
00°go

8¢ -00°'08Z"1IT
8¢ -00°082°'11

0Z°EBS
LB BFY
ECTPEL

St TS TET'E
00°0
SL TS°TET’'E

00°0
000

ET 00" 988
0070

4 00° 6%
a0°0Q

8 00°LvsS

1 000

00°00Z°'T
a0°o0
00°00Z'T
00" a
oo"a
00°0
oo"o
000

00°a
00°0

DO DO¥'ET
G0 D0S

a0-pboL's
00°00L’S
00°005'L

000

qIsIATY J2bpng psidopy

JILSO0d dIA IDY QELSOd QIW LOY TYANNY

0ZoZ 'ttt DEHA

HONO¥WHL ©0Zoz

‘10 NWD
SUTTSPTND SNUIAIY

(5)QOoI¥Ed FHL ¥043

SEDUN0S ONIDNYNIL H¥IHLO

000 SHDEN0S ONIDNYNIJ ¥THIO
00°0 IYEENTD
SEDOUNO0S ONTIDNYNIJ HHHLO

00" 0 ANNIATY ¥THLO
00" 0 TYIEINED
EONZATY ¥ZHLO

po-ooz't ANNIATY YTHLO
cao SNOIIYNOQ LINIITD ABN
co'ooz't dI¥d HOINZES
00°0 S334 WYHOO0Hd NOILNINTAL
ao0°o dfl aNviLS
Q00 SNOILYNOG INIITI SOSS snd
og"o SNOILYNOO INAITD €III snd
0o"o SNOILVYNOJ LNEITD TZ S8 Snd
dNNIATY AFHLO

000 SETYS AL¥I40¥d
00°0 LSTYILINI ¥FHIO ILSN¥EL
SETIYS AL¥IJOEd

00°0 JWOONI LSHUALNT
060°0 LSFEELNI WIHLO ISNEL
000 LSHYELNT TZ° S8 ISNuL
IWODNI LSHYHELNT -

00" INNIATY 1S0D LOFMIANT
00’0 SWALI QaL¥D0TTY
00°0 ENNINTE ONIMN-NI
ANNINFY LSOO LOIYIANI

a0°a Id3d HLTYEH WO¥d dWITy
ao-o Ld30 HLTVEH WO¥S gWIdd
1d3d HITVAH WOMd GWIdy

00°00%'61 S5EDIA¥ES ¥0d SIDWWHD DI7Tdnd
00005 S3Ed dI¥L "IYIDA4S sns
0o"ooL's 5334 INFITO - IXYL ALID
0o ooL’s S334 INZFITI IXWLI Tvdny
00°00S’'tL S¥E4 INFITD /0
SHOIAY¥ES ¥O4 SIDUVHD 2ITdna

00°0 TLANAODHALNI -ENNIATY INWVID

HLNID D¥SHY ALTIHYSIAR HNIOY

HELNED FDUNO0SIY €SIA ¥ ONIDY

+#++ HONYE NI SINAODOY TIY OL xsa

00EEY

FIYLOL
aocoo
QTZ6W

S IYLOL
00000
1058%

*TYLOL
oEo0ZL
oLoes
0¥0zZ9
0EDCO
0EEZSS
0EZSY
QETTY
0058%

FIWIOL
0Lozs
00ERY

P TYLOL
0LOgH
oLTITE
0TT8Y

FTYLOL
8E688
00000
0S%LY

HIYLOL
66666
STYLY

*IYIOL
DESZY
[o5:5:2-1%
0F¥SE
QPITE
099t

IYLOL
s

+++ SSHIOV HAYH LON AVW ¥3SN w»xs

ETILTRL

Q"% N¥HL 0°T TIVIEd J0 TIATT
1Z0Z/€0/%

WILSAS TYIDNYNII SOV



R BZT -0 €S8°EET

1 I 8ZT -b0 ESE'E€Z

a 00°05L "€
o} 00 osL’€
104 HONWTVE
ONINIVWEN
£ HOWd ST BOA-UOZSTO

NISNODSIM ALNNOD ¥MOI

vo

v0°
ao”
ao-

S5300¥d NI ONY SSED0dd NI aNW

TI0ELYOT

T0EL¥0'T
a
a

66" FZ0'SE
66 %20'SET
ga-o
000

00 8V 'ET8 00" 8%F'ET8
00" 8¥¥‘ET8 00" 8¥¥ €18
00°0SL'E 00°0SL'E
D0 0SL'E 00" 0SL'E

a3FsIagy I1sbpng pezdopy

J3LS0d dLA 1DV QILSOd LW LOY TWNNNY

0Z0Z ‘TE DEd HONCUHL

0Z0z ‘10 NYL (S)C0I¥EE EHL €04

BUTTAPTIND SnusAay

HALNED FD¥N0S3Y €SId ¥ DNIOY

YINID J¥SEA ALTIHYSIO® ONIOY
SEDUNOS DONIDNYNIS HIHLO
IYEEINED

SEOUNOS DONIDNYNIJ HHHLO
YINID DUSHE ALTIEYSIAY ONIDY

YILNID HOHUNOSHY ESIA ¥ ONIOY

SIYLOL

TTYLOL
IYLOL

o0oooo
ODEET
S8

0zz

=xs JONVYE NI SLNOCDIIY TIY OL s=»
=x¢ S5EDDY HAAYH LON AVW IS =xs

0°F N¥HL 0°T TIVIEd A0 THAIT
ETILI:PT TZOZ/E0/S
WHLSAS IVIONYNIJ SOV



.......... 80T -9€°06L°89
.......... BOT -9£'056L'B9
i} 000
o 00°a
5} 00" 0
EET -€£2°160°'9
6666 -¥0 ZE6°SL
6666 -05°EZ0Z’'SY
SSE -p9°0LS's
mmmmeee—en 00T 00" 0
.......... 00T -50°06
LL BT9'S
¥5°T186°2
6v-zog
-9T°8%¥0'9
£E8°TLZ'Y
PETZEZT'LT
LL"S30'6
Tijjmmmmmmmman ZBT -6I ETL
0 00-00S
..... ~=- &8 SZ Let
...... -- 58 65°2Z66'¢2
s gy ZT°19¢€’2
....... L TS 9%2’'s
----- 6§ 98°96L'E
..... s TT 06171
||||| 15 €L 6EV'E
........ = 96 6ETTOE T
- ET SL'BIS’‘E
......... 86 09 9%E'T

......... 86 9L ETT'T
.......... 10T -€£L'906
R e €8T -6Z°F9Z'E

Lod ZONYIVE
ONINIVIWIY

1 J9v¥d S1°80A-¥0ES5TD
NISNODSIM AINAOD ¥MOI

9€-"BEZ'2Z88 -¥FTLLT 80T 00°0 00 BYP'ETB d0UN0SEY ALITIEYSIA % ONIOY :TYIOL
9E°BLZ'EES “¥PTLLI'BOT 000 00 8% ‘€18 FO¥NOSEY ALITIEYSIA 3 SNIOY :TVIOL
00" 0 00°0 000 go-o SANNd ¥IHIO OL SHAASNYEL :TVLOL
00" 0 000 00" 0 00" o IYHENID 00000
SANNA YIHLO OL SYTASNVHEL 00265

00°0 00°0 00°0 000 SNOILYNOQ QIIYNOISIA STESE
€T 265712 00°1vS a0°0 00" TIO0S'ST 1H¥0ddNS YAAIDIAYD 0TESE
¥0°ZE6'SL IS TET’E a0° @ 000 SS5NIdXd ONI¥-NI 88688
05°202°'S% 0o°o 00°0 00°0 ¥FHLO ISOUL SNE 00028
09°02E'ET 00" 0 000 00°0SL°E 1Z2°58 1Sndl Sng 00118
00°00% ' bE 00°0 oo-o 00°00%'%E WYEO0¥d NAS 050%L
50°05€'02 S8°8OL'T 00" 0 00-09Z'02 YALLATISMAN 090ZL
£Z°9g€ 000 00" 0 00°S¥6°S HLITYIH FAILNIASNG EZESS
9% 655’95 PE BOL'T 0D" 0 00°TI¥S'65 NOILWHLSININAY ONIOY 99029
IS bLE'vD 00°LIS'T 0o°0 DD LLE'¥¥ LNVISISSY "I143d ONIDV 29029
9T°8890L E6 ETP'Z 000 00" 0%S'¥F9 HIOWNYW DNIOY T90Z9
LT 800 '9% LT°L98'1 000 00°DBEZ'0S QVIHNEAO ¥ LA04dNS ONIOY 05029
99°9Lz'z9 6579012 00" 0 007695 '6L NOILNEAZUd/SSENTIEN/IFAS ¥5I $90ZS
EZ SEE’ES sz Ist'zZ 00°0 00" T0%’'29 LSITVIDAAS LIJEANZH ¥IATE  €£9025
6T 8L5'T -86°0T6'9T 0o 0 00°598 AYEHAEAD SHT 09025
00°0 0070 jekeRall] 00°00s SNOISSIWAY dI¥L TIYIDEdS SNE 0E9ZF
VLOBEL'T -ZETOPT'FI 00°0 00°9%0'e AVIHEEA0 SONE  090Z%
1S A8 230034 21" 99¢€ 00°0 00°LED'TZ YANTHA IXYL ALID 6TITTP
88°80Z'¢ -¥6°€98°9 000 00°0LS'¥ JUEHYEAD IXVI ALID GITTY
6¥"66E'ET BT BEL D0 D 00°9%3'8T YINIEA IXVL T¥daNd  LTITTY
YT ELY'S -BE'91I5’8 oo o 00°0LZ'6 IDIAYES IXVI TveENd 9TTTw
BB 6EE'BT 00°0 00°0 00°025'ZE ¥ANI¥A AWIL 7104 SNE STITH
LZ 0LS'E ET 91 00°0 007 000°L JONVNILNIVW SNd  0TTIT¥
T9°869 '8¢ £ 0BT L 000 00°000'0% SYIATIA ¥IIINACA 3/0  0%LLE
5z 08¢ 00°0 00" Do 00 0062 HOVEYINO ALINAWWOD TZLSE
0¥ ZEB'LL 8%°880'¢ 00°0 00°69T'6L S€0 J¥aY 6TLSE
¥Z 30E'€9 61°800'2 00 o 00°025'%9 ¥ ? I DHA¥Y BILSE
€L 2ZL'SB 55°G2E‘T 00°0 00°918'¥%8 O¥dT ¥ ® I DUAY 9TLSZ
6Z 6BHT'L -TI°2¥PI1'6L 00" 0 00°SZ6°'€E AY¥EHIEAD DAY 0TLSE
009%S

FOUNOSHE ALITISYVSIA ¥ SNIOY S8

HOUN0OSEY ALITIEYSIA ¥ ONIOYW 0zz

SSHO0¥d NI ONY S5300¥d NI NV  OS¥ISKOONT QIS IARY +++ HONYY NI SINNOIDY 1TV Ol sxs
d31S0d QLA IOV QELS0d dLW IOV TYONNY *++ SSHEOOV FAVH LON AWW ¥WISO »xx

0Z0Z 'If DHA HONONHL 0zo0z '10 N¥O (S)Q0I¥Ed HHL ¥od
BUITAPTNY axnjTpuadxy

D°% N¥YHL 0°T TIViZA 40 TIAET
SELTI*®T TEZ0Z/E0/S
WALSAS TYIDNYNIL SOv



Information & Assistance Report
For April 2021

Brittany Mainwaring, Katie Batton, & Renae Kratcha

Total number of contacts: 366
Encounter Contacts: 302

This number reflects the number calls, walk-ins, scheduled office appointments or home visits for
people requesting Information. This information can include private pay resource information, Medicaid
basics, application for Medicaid, Food Share, Badger Care, requests for in-home information, etc.

Referrals from Nursing Homes: 1
Scheduled Phone/Virtual Visits: 12

Number of Functional Screens Administered: 5
A functional screen consists of a series of questions about a person daily functioning (i.e. bathing,
dressing, eating, chores, decision making etc). Identifying areas of need and the causes of these needs
determines a person’s functional eligibility for long-term care programs. These screens are usually
completed in the client’s home and last anywhere from 1 % to 2 hours of face-to-face interview time.
Information and Assistance Specialist’s then compile medical records and collateral contacts to verify
information and enter the screen into a state database. When entering the screen, Information and
Assistance Specialist’s make detailed notes on every choice and observation placed in the screen.
Completion of one functional screen can take up to 8-9 hours.

lumber of Nursing Home Relocations: 0
A Nursing Home Relocation means Medical Assistance is paying for a person’s stay in the nursing
home and they want to discharge back into the community. The individual is able to directly enroll into
a long-term care service, either Family Care or IRIS, because they are already receiving Medicaid
services. The long-term care program helps them “relocate” back into the community.

Number of People Enrolled in Family Care: 3
Family Care is a program that provides services and supports to people with physical disabilities,
developmental disabilities and frail elders. In this area of the state, consumers have the choice between
two Managed Care Organizations, Inclusa and My Choice Wisconsin, which provide the F amily Care
Program. Their staff in conjunction coordinate the services, which are offered by the Managed Care
Organization, with the customer. The Managed Care Organization from their own network of providers
purchases these services. Information and Assistance Specialists meet with individuals about to enroll in
long-term care to provide needed information for the client to make the decision that fits his/her
situation the best.

Number of People Referred to IRIS: 1
IRIS, (Include, Respect, I Self-Direct) is another program which also provides funding for services. The
Management Group (TMG), Connections and Advocates4U in this area of the state administer the IRIS
program. This is a self-directed program and gives the customer more of the responsibility of choosing
providers and managing their own monthly budget. Information and Assistance Specialist’s meet with
individuals about to enroll in long-term care to provide needed information for the client to make the
decision that fits his/her situation the best.



Additional meetings and other events:
Examples:
Information and Assistance Specialist’s work as a part of Regional function teams to maintain quality
assurance while serving the community. The Regional Aging and Disability Resource Center consists
of Grant, Green, lowa and Lafayette counties.

[nformation and Assistance Specialist’s also work on transitioning students from the world of high
school and child waiver programs to adult programs. This can be in the form of completing functional
screens, options counseling, attending Individualized Educational Program (progress) meetings and the
County Communities on Transition (CCOT) meetings.

Further education in the field of human services is also required, and is often fulfilled through
attendance of state conferences and other trainings.

This month, staff participated in the followin g:
Other meetings/events:

(All virtual) Homeless Prevention Coalition Meeting, Time & Task Training, Ethics and Boundaries
Training, HeART Meeting, CCOT Meeting, Prescription Drug Drop Off Outreach event with Sheriff’s
office, Gray Area Thinking

Key:

CCoT- County Communities on Transition
DSS- Department Social Services

[&A- Information and Assistance Specialist
IEP- Individualized Education Program
IRIS- Include, Respect, I Self Direct

MCO- Managed Care Organization

MDS Q- Minimum Data Set



Information & Assistance Report

2020 Year End Summary
Brittany Mainwaring, Katie Batton, & Renae Kratcha

Total number of contacts: 4,061

Encounter Contacts: 3,123
This number reflects the number calls, walk-ins, scheduled office appointments or home
visits for people requesting Information. This information can include private pay
resource information, Medicaid basics, application for Medicaid, Food Share, Badger
Care, requests for in-home information, etc.

Referrals from Nursing Homes: 12
Scheduled Phone/Virtual Visits: 164
Number of Functional Screens Administered: 58

A functional screen consists of a series of questions about a person daily functioning (i.e.
bathing, dressing, eating, chores, decision making etc). Identifying areas of need and the
causes of these needs determines a person’s functional eligibility for long-term care
programs. These screens are usually completed in the client’s home and last anywhere
from 1% to 2 hours of face-to-face interview time. Information and Assistance
Specialist’s then compile medical records and collateral contacts to verify information
and enter the screen into a state database. When entering the screen, Information and
Assistance Specialist’s make detailed notes on every choice and observation placed in the
screen. Completion of one functional screen can take up to 8-9 hours.

Number of Nursing Home Relocations: 0
A Nursing Home Relocation means Medical Assistance is paying for a person’s stay in
the nursing home and they want to discharge back into the community. The individual is
able to directly enroll into a long-term care service, either Family Care or IRIS, because
they are already receiving Medicaid services. The long-term care program helps them
“relocate” back into the community.

Number of People Enrolled in Family Care: 30
Family Care is a program that provides services and supports to people with physical
disabilities, developmental disabilities and frail elders. In this area of the state,
consumers have the choice between two Managed Care Organizations; Inclusa and My
Choice Wisconsin, which provide the Family Care Program. Their staff in conjunction
coordinate the services, which are offered by the Managed Care Organization, with the
customer. The Managed Care Organization from their own network of providers
purchases these services. Information and Assistance Specialists meet with individuals
about to enroll in long-term care to provide needed information for the client to make the
decision that fits his/her situation the best.

Number of People Referred to IRIS: 12
IRIS, (Include, Respect, I Self-Direct) is another program which also provides funding
for services. In this area of the state, the IRIS program is administered by The



Management Group (TMG), Connections and Advocates4U. This is a self-directed
program and gives the customer more of the responsibility of choosing providers and
managing their own monthly budget. Information and Assistance Specialist’s meet with
individuals about to enroll in long-term care to provide needed information for the client
to make the decision that fits his/her situation the best.

2020 Year, staff participated in the following events:

Ethics & Boundaries Trainings, Boost Your Brain & Memory Workshop, CCOT
Meetings, 11 Homeless Prevention Coalition Meetings, 2 Time & Task Reporting, 7
Heart Coalition Meetings, Crisis Intervention Conference, Airs-E Conference, Falls
Prevention Workshop, Specialist Skills Training, Outreach to Nursing Home
Administrators, Lifeline Training, Outreach to Board Members, Qutreach to
SWCAP Program Managers, Outreach to Apartment Managers, Stand Up, Move
More Research Project, Leadership Academy, and Transitional Care Meeting with
Upland Hills Health.

Key:

CCoT- County Communities on Transition
DSS- Department Social Services

I&A- Information and Assistance Specialist
IEP- Individualized Education Program
IRIS- Include, Respect, I Self Direct

MCO- Managed Care Organization

MDS Q- Minimum Data Set



Disability Benefit Specialist: Nikki Brennum D
Elder Benefit Specialist: lO-.:_v,up W™
April 2021 Program Report Q J(QJQ\U}SDD
9

This report provides a statistical analysis of benefit specialist (Ben Spec) program services, as reported in the
Social Assistance Management System (SAMS) database. The report focuses on legal and benefits-related
assistance or “cases.” It excludes general information and referral contacts, as well as public and media
outreach activities.

NEW CLIENT
A client is defined as a person who had one or more contacts related to a case during the reporting period. A
new client is defined as a person whose earliest recorded contact involving legal or benefits-related assistance
falls within the reporting period.

Disability Benefit Specialist: 4

Elder Benefit Specialist: 7

CASE

A case is defined as an issue that the Ben Spec helped a client to resolve. Multiple cases may be associated
with a single client. A case is regarded as opened when a Ben Spec records the first contact related to an
issue. A case is regarded as closed when the last contact related to the issue includes an outcome. A carryover
case is a case that was opened prior to the start of the reporting period. A case is regarded as remaining open
if it lacks an outcome as of the last day of the reporting period.

Disability Benefit Specialist:
Open Cases: 16 Closed Cases: 10

Elder Benefit Specialist:
Open Cases: 24 Closed Cases: 28

CLIENT CHARACTERISTICS

This report looks at demographic characteristics for all clients who had one or more contacts related to a case
during the reporting period.

18-59: 16
60-69: 18
70-79: 5
80-89: 1
90-99:

MONETARY IMPACT

Monetary impact, recorded at time of case closure, is the estimated value of any benefits that a Ben Spec
helped a client to obtain or preserve. This report looks at monetary impact for all cases closed during the
reporting period.

Disability Benefit Specialist: $0

Elder Benefit Specialist: $117,740
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Disability Benefit Specialist: Nikki Brennum
Elder Benefit Specialist: Stacey Terrill
January-December 2020 Program Report

This report provides a statistical analysis of benefit specialist (Ben Spec) program services, as reported in the
Social Assistance Management System (SAMS) database. The report focuses on legal and benefits-related
assistance or “cases.” It excludes general information and referral contacts, as well as public and media
outreach activities.

CLIENT
A client is defined as a person who had one or more contacts related to a case during the reporting period. A
new client is defined as a person whose earliest recorded contact involving legal or benefits-related assistance
falls within the reporting period.

Disability Benefit Specialist: 113

Elder Benefit Specialist: 616

CASE

A case is defined as an issue that the Ben Spec helped a client to resolve. Multiple cases may be associated
with a single client. A case is regarded as opened when a Ben Spec records the first contact related to an
issue. A case is regarded as closed when the last contact related to the issue includes an outcome. A carryover
case is a case that was opened prior to the start of the reporting period. A case is regarded as remaining open
if it lacks an outcome as of the last day of the reporting period.

Disability Benefit Specialist:
Open Cases: 259 Closed Cases: 237

Elder Benefit Specialist:
Open Cases: 1,172 Closed Cases: 1,181

CLIENT CHARACTERISTICS

This report looks at demographic characteristics for all clients who had one or more contacts related to a case
during the reporting period.

1-59: 113
60-69: 319
70-79: 186
80-89: 86
90-99: 20

MONETARY IMPACT

Monetary impact, recorded at time of case closure, is the estimated value of any benefits that a Ben Spec
helped a client to obtain or preserve. This report looks at monetary impact for all cases closed during the
reporting period.

Disability Benefit Specialist: $293,591

Elder Benefit Specialist: $ 2,299,502



Community Outreach and Events:

Date

Topic

Location

4/6/21

Expo Meeting

Zoom

Benefit Specialist Trainings:

Date Topic
4/6/21 DBS Program updates
4/19/21 SWBHP Meeting

Additional Activities and Events:

Date

Topic




TRANSPORTATION COORDINATOR'S REPORT

April 2021

T T ST T B

Submitted by Paula Daentl

Cd rreﬁt Mvdrn'th 2018

YTD 2021 YTD
Total Units of Service Provided: 55 598 185 772
Current Month 2019 YTD 2021 YTD
Driver Escort Fees Deposited: $1,160.12 $5,477.18 $1,682.00 $6,646.23
Current Month 2020 YTD 2021 YTD
Total Units of Service Provided: 193 1,048 262 1,040
Current Month 2020 YYD 2021 YTD
ADRC Taxi Fees Deposited: $401.90 $2,072.70 $394.75 $5,839.33
e We averaged 13.25 Taxi riders per day.
Current Month 2020 YTD 2021 YTD
Total Units of Service Provided: 33 109 118 265
Current Month 2020 YTD 2021 YTD
ADRC Taxi Fees Deposited: $73.00 $679.00 $296.00 $697.00
* We averaged 3.59 Taxi riders per day.

Current Month

2020

YTD 2021 YTD
Total Units of Service Provided: 0 782 0 0
Current Month 2020 YTD 2021 YTD
Donations Collected: $0.00 $669.00 $0.00 | $0.00
Current Month 2020 YD 2021 YTD
Total Days Cancelled: 8 9 0 0
* We averaged 0.0 Care A Van riders per trip (all bus trips canceled due to Pandemic).



TRANSPORTATION COORDINATOR'S 2020 YEAR-END REPORT
Submitted by Paula Daentl

Current Month 2020 YTD
Total Units of Service Provided: 1,944

Current Month 2020 YTD
Driver Escort Fees Deposited: $16,866.20

¢ 1,936 one-way trips were completed in 2020.
¢ 63,988 miles recorded by our volunteer drivers in 2020.
(miles total includes 10,481 miles driven for lowa County Veterans)

ADRC TAXI SERVICES

Current Month 2020 YTD
Total Units of Service Provided: 2,671

Current Month 2020 YTD
ADRC Taxi Fees Deposited: $4,885.53

* We averaged 12.33 Taxi riders per day in 2020.
RURAL TAXI SERVICES

Current Month 2020 YTD
Total Units of Service Provided: 398
Current Month 2020 YTD
ADRC Taxi Fees Deposited: $899.50

e We averaged 1.57 Taxi riders per day (for 9 months) in 2020.
e CARES SS$S used to provide FREE rides to 70 riders.

Current Month 2020 YTD
Total Units of Service Provided: 782
Current Month 2020 YTD
Donations Collected: $669.00
Current Month 2020 YTD
Total Days Cancelled: 9

e \We averaged 5.10 Care A Van riders per trip (for 3 months) in 2020.
(Bus trips suspended due to Pandemic.)



ADRC Manager’s Report
May 2021 ADRC Board Meeting

ADRC Office

The lowa County Health and Human Services Building has been open since May 1%t. We are
offering face-to-face meetings again. We are still able to perform many duties virtually and can
continue to offer that to consumers, in most circumstances. We encourage consumers to make
appointments so that we can ensure that we have adequate space and resources available to
meet their needs. We ask that consumers reschedule if they are not feeling well or have a
recent exposure to COVID-19. We are following the lowa County COVID Response Plan. We
will be putting in place as many precautions as possible, for each face-to-face visit.

Programs/Services

Senior Farmer Market Vouchers: are offered to seniors to purchase fresh, locally grown fruits,
vegetables and herbs from certified farmers. The vouchers are provided by a grant from USDA
Food and Nutrition Service and brought to you by the Wisconsin Department of Health Services
and local partner groups. This year, there will be 113 vouchers to distribute to eligible lowa
County residents. We will host some outreach events to distribute. Consumers can also come
to the ADRC to obtain their vouchers.

Prevention:

Stand Up and Move More: We have done two Stand Up and Move More workshops this spring.
The current workshop has 4 participants and the first workshop had 6. This is in research phase
of becoming evidence based. Things are going well. We anticipate this workshop being offered
statewide, over the next year.

Coming soon: Mind over Matter: Healthy Bowels, Healthy Bladder, virtual class
Coming this fall:

e Stepping On, In-person in Ridgeway
* Powerful Tools for Caregivers, virtual class



Caregiver Support Program:

There is a statewide registry of virtual caregiver programs. Local consumers can call the ADRC
and we can help them find something of interest in order to get connected.

“Mug Club for Caregivers” meets virtually on the third Tuesday of the month from 10:30-11:30,
hosted by our Caregiver Coordinator.

HeART Coalition: The HeART Coalition is collaborating with the SUN Program and Habitat for
Humanity, during the last few months of the HeART Grant. The grant will end on 9/30/2021.

Advocacy:

Aging Advocacy Online was held May 10'" and May 12, Topics discussed with legislatures
were ADRC Reinvestment, Family Caregiver Support, Infrastructure Expansion and Lowering
Health Care Costs. There is still time to contact your legislature about topics important to you.
Contact Valerie Hiltbrand or Mary Mezera if you need any information.

Recent and Upcoming Events:

Thursday, May 13, from 2:00-3:00 via Zoom: Identity Theft, Protect and Prevent - Presentation
by the Wisconsin Department of Ag, Trade and Consumer Protection and hosted by the Grant
County office.

May is ADRC Month and Older American Act Month.
June is Elder Abuse Awareness Month.

June 15 is Elder Abuse Awareness Day. Along with many other Wisconsin counties,
we will once again be doing the Pinwheel display in front of the ADRC entrance of the HHS
Center.

Tuesday, June 15 at 1:00pm: Parking Lot Bingo. Hosted by Agrace and the ADRC at the
Grace Lutheran Church, Dodgeville, parking Lot. We will be using this event to bring awareness
and provide education about elder abuse and elder abuse prevention practices.

June is Brain Health Awareness Month. Check out the ADRC Facebook page every Wednesday
in June for brain health tips.

Respectfully submitted,

Valerie Hiltbrand, ADRC Manager
ADRC of Southwest Wisconsin
303 W. Chapel St.

Dodgeville, WI 53533

Telephone 608-930-9835

Fax 608-935-0355
www.adrcswwi.org



