














VETERANS SERVICE AGENCY 
 

JANUARY 2021 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      39 

 
    515 

 
     554 

 
   1237 

 
   35 

 
       14 

 
February 

 
       

 
     

 
       

 
    

 
    

 
        

 
March 

 
       

 
     

 
       

 
    

 
    

 
        

 
Sub Total 
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June 

 
     

 
     

 
     

 
   

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
July 

 
       

 
     

 
     

 
    

 
    

 
        

 
August 

 
     

 
     

 
     

 
    

 
    

 
        

 
September 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
    

 
        

 
October 

 
     

 
     

 
     

 
    

 
    

 
        

 
November 

 
       

 
     

 
     

 
    

 
    

 
        

 
December 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
GRAND TOTAL 

 
   

 
   

 
     

 
 

 
  

 
     

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments:  Our new Service officer came on board and is learning quickly. He has 
started his accreditation process.  We are planning on him being duel accredited with both 
American Legion and NY state  
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