DOVER Reference Transactions
PUBLIC August 2023
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* Electronic Materials include Overdrive & Hoopla starting July 2022

Dover Residents 10,532 20,801 11,825 23,612
* Electronic Materials 5,207 10,476 4,826 9,261
Kent Residents Total - 9,925 19,235 8,183 16,197
~Harrington 32 43

~Milford 82 94

~Smyrna 660 646

~Unincorporated Kent Co. 9,151 7,400

Non-County Residents 1,486 2,541 1,505 2,753
Dover Residents 293 503 275 576
Kent Residents Total - 178 375 117 270
~Harrington 0 0

~Milford 0 0

~Smyrna 2 4

~Unincorporated Kent Co. 176 113

Non-County Residents 10 13 3 13

Registered Library Users as of 08/31/23 ~ Registered Library Users as of 08/31/22
City of Dover Residents 17,648 City of Dover Residents 18,070
Kent County Residents 7,525 Kent Co. Residents 6,522
Sussex County Residents 270 Sussex Co. Residents 255
New Castle Co. Residents 329 New Castle Co. Residents 356
Out of State 23 Other 22
TOTAL 25,795 25,225

Other
Visitors 16,257 31,273 14,162 27,406
Meeting Room Attendance 3,003 5,487 1,204 1,910
Number of Photocopy Jobs 636 1,034 376 846
Number of Computer Print Jobs 3,260 5,896 3,070 5,443
Number of Computer Users 1,866 3,449 1,799 3,396
Number of Wireless Computer Users 1,617 3,127 1,472 2,861
Inter/Intralibrary - Loaned 57 48

Inter/Intralibrary - Borrowed 104 59

Holds Sent 3,230 3,185

Holds Received 1,980 2,132

TOTAL 5,371 10,507 5,424 10,881
Tech Services/ltems Added 1,423 968

Tech Services/ltems Deleted 367 1,363

Passport Services/Customers 259 435 210 420
Passport Services/Revenue $10,257 $17,099 $8,187 $17,013

» 342 attended / viewed 44 programs for adults.

» 139 attended / viewed 18 program for teens.

» 1,296 attended / viewed 34 programs for children.
» 0 volunteers.

* Estimated Figure



